Dear Caregiver:

We wanted to let you know of a change that will be occurring with your BOOST®
Nutritional Energy Drink from Nestlé HealthCare Nutrition, Inc. (Nestlé). Nestlé has
announced that the BOOST Nutritional Energy Drink package will be changing from a
can to a new bottle design.

Current Can New Bottle

The new design is easier to hold and provides the option to re-seal the bottle. We think
you will enjoy this new packaging. There has been no change to the formula itself; it is
the same BOOST that you have been using. You will continue to use the new product
exactly as you have used the canned product. You can expect to see the new bottle in
the next month or so.

If you have any questions about this packaging change, please don’t hesitate to contact
us.

Thank you.

Sincerely,



Dear Caregiver:

We wanted to let you know of a change that will be occurring with your nutritional
product from Nestlé HealthCare Nutrition.

Nestlé has informed us that your enteral nutrition formula is being
discontinued and will be replaced with . We have reviewed this
change with your physician and he or she has reviewed the new product and approved
its use for you.

Within the next month, we will be replacing with
As you finish your current product you will simply start to use the new product. You do
not need to make any changes in how you use your nutritional product.

If you have any questions about this new product, please don’t hesitate to contact us.
If you have any product related questions, please don’t hesitate to give us a call or
contact Nestlé HealthCare Nutrition’s InfoLink™ Product and Nutrition Information
Service at  1-800-422-2752.

Thank you.

Sincerely,





