
 
 
 

 
RESPONSES TO FREQUENTLY ASKED QUESTIONS 

 
 

Why are you changing to these new products?  I like my tube feeding. 
or 

If these products are alike why are you changing? 
Nestlé HealthCare Nutrition has discontinued the product you are currently using 
and supplying us with a comparable formula.   
 
What happens if the new formula bothers me? 
Because the new formula is similar to your current formula, we do not expect you 
to have any problems.  Occasionally a patient may experience a change in bowel 
patterns when changing formula.  This is normal and should resolve within a 
couple of days.  If it does not resolve within several days, please contact your 
nurse or physician. 
 
I still have some of my old product left, what should I do with it? 
You should go ahead and use up any existing product, there is no reason to 
waste it.  Just start using your new formula when you run out of the old formula.  
If you forget what to do, just call me on the day you are going to start using the 
new formula. 
 
Does my doctor know about this?  Did he/she agree to this? 
Your doctor has reviewed the nutritional information and has approved the 
change.   

 
 
 

 
 


